Z.oom Instructions

Please be aware that these instructions were created by Neuro Heroes. We are not technical
experts! We recommend you do not join via call, as you can be charged for this. If you have
any doubts or concerns, please check online with Zoom and, if needed, your mobile provider
for the latest guidance and support before continuing.

Testing Zoom before your first session on a laptop or computer

Open the Join Meeting Test page in a tab or window.

Click Join to launch Zoom.
You will be redirected to launch the test meeting and have three options

1. If you have the Zoom desktop client installed on your computer,
click Open Zoom Meetings to launch Zoom.

2. If you don't have the Zoom desktop client installed on your computer
but would like to, click Download Now to download, install, and then
run Zoom.

3. If you cannot or do not want to download or run the Zoom desktop
client on your computer, click Join from Your Browser (see attached
screenshot).

The test meeting will launch.

Follow the on-screen prompts to join the meeting and test your video, audio, and
microphone. Once the test is over, you will join the test meeting as a participant and
can use it to familiarise yourself with the meeting participant controls available to
you.

Note: If you're having trouble seeing or hearing yourself or the ringtone, learn how to
troubleshoot common audio and video issues.

Click Open zoom.us on the dialog shown by your browser

If you don’t see a dialog, click Launch Meeting below

By joining a meeting, you agree to our Terms of Service and Privacy Statement

Launch Meeting

Don't have Zoom Client installed? Download Now

Having issues with Zoom Client? Join from Your Browser

Joining our classes via laptop or computer


http://zoom.us/test
https://support.zoom.com/hc/en/article?id=zm_kb&sysparm_article=KB0062674
https://support.zoom.com/hc/en/category?id=kb_category&kb_category=1caa5cb5c3bdf1104b490e8dc0013103
https://support.zoom.com/hc/en/category?id=kb_category&kb_category=0d49769a8720391089a37408dabb3536

Click the meeting invite link (this is the class link in our case)
On your web browser, a pop-up window will prompt you to open or download the application
— there are three options:

1. If you have the Zoom desktop client installed on your computer,
click Open Zoom Meetings to launch Zoom.

2. If you don't have the Zoom desktop client installed on your computer
but would like to, click Download Now to download, install, and then
run Zoom.

3. In the pop-up window, click Cancel. Then at the bottom of the page,
click the Join From your Browser link (see screenshot below)

In the pop-up window, click Allow to allow Zoom permission for your
microphone and camera.

In the Your Name field, enter a display name.

Click Join.

Once you have entered the class, you will join the session as a guest

Ideally you want to opt for the Speaker View, so that the physiotherapist is large and
in the centre of your screen and the other participants are just thumbnails.

Reminder: When you login to zoom you will be asked to join with audio, say yes to
this. You will then wait in the waiting room. The physio will accept you and you join
in. Press the video button to ensure your video is on and the audio button to ensure
you can be heard. The physio will mute everyone once the session starts. If for any
reason you get thrown out then shut the browser down and press the meeting invite
link again. You should reappear in the waiting room and the physio will be alerted.

Joining our classes via tablet or android

You will need to start by downloading the Zoom Cloud Meeting app by visiting
your app store

Once it has been downloaded

Click on the meeting link (the class link in our case).

If your screen says “Open with”, select “Zoom” and “Just once” (or “Always”).
Click OK when asked “Zoom” Would Like to Access the Microphone’

It may also ask ““Zoom” Would Like to Send You Notifications’ -— we normally
select ‘Don’t Allow’ but this is up to you.

It will then say ‘To hear others please join audio’ — select ‘Call using internet
Audio’ or ‘Wifi or Cellular Data’ (we recommend you check you data allowance
and cellular charges using this option)

You'll be admitted into the waiting room

Finally, it select the ‘Start Video’ button (along the bottom)

Click OK when asked ““Zoom” Would Like to Access the Camera’.



Pinning the class physio/instructor using a computer

At the top of your meeting window, hover over the viceo of the participant you want
to pin and click ...

From the menu, click Pin.

If you are joining via a tablet:

Swipe left to enter Gallery View.

Double-tap the video of the participant you want to pin.



